Engaging the Public through
Content Marketing

Welcomel!

The webinar will begin at 2:00 p.m. CT
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THC Museum Services

The Museum Services Program
provides support, resources, and
training to museums in Texas.

Consultations
Webinars and workshops

Resources



THC Museum Services

www.thc.texas.gov/museum-services

* On our webpage:
* Webinars
Workshops
Grants and Fundraising
Helpful Resources

Connect and Learn



http://www.thc.texas.gov/museum-services

THC Museum Services

Laura Casey

Museum Services Program Coordinator

laura.casey@thc.texas.gov
512-463-6427

* Emily Hermans

Museum Services Program Specialist

emily.hermans@thc.texas.gov
512-463-5921



mailto:laura.casey@thc.texas.gov
mailto:emily.hermans@thc.texas.gov

Real Places Conference 2020

January 29-31, 2020 in Austin

Keynote: Elizabeth Metritt, Center for the Future of
Museums

Museum-focused sessions include:

Minimizing Impact on Visitors and Staff During Construction
Projects

Fund Development and Successful Storytelling
Math & History Programming
Podcasting

Programs and Exhibits in Response to Current Events

Register at www.realplaces.us



http://www.realplaces.us/

Upcoming Free Webinars

* Incorporating Transportation History into

Exhibits
*  Thursday, December 5, 2:00 p.m. CT

* Neurodiversity in Museums: Crafting
Community for Children with Autism
Spectrum Disorder

*  Wednesday, January 15, 2:00 p.m. CT

 Museum Relevance: Exhibitions for Social

Justice
*  Thursday, January 23, 10:00 a.m. CT




Kate Betz and Laura Cruzada







Engaging the Public Through Content

Marketing

Laura Cruzada, TxDOT
Kate Betz, Bullock Texas State History Museum
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What the public thinks TxDOT does




Fast Fact from TXDOT Archeology:

The Inner Space Caverns
were discovered by

The Texas Highway Department in

10R9
LJOO.

BRIDGING THE Past & Present




Fast Fact from TxDOT Archeology:

' TXDOT projects account for

40% of.permitted archeological

excavations in Texas.
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BRIDGING THE Past & Present




Fast Fact from TXDOT Archeology:

TXxDOT archeologists have unearthed:

49 . 0 0 0 cubic feet of dirt

at23 archeological sites
over the past 1 5 years.

BRIDGING THE Past & Present




and what it isn’t
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What is Content Marketing?

“Content marketing is a strategic marketing approach
focused on creating and distributing valuable, relevant, and
consistent content to attract and retain a clearly defined

audience — and, ultimately, to drive profitable customer
action.”

Content Marketing Institute




How is CM different from regular advertising and

marketing?
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you will only build an audience
when you create something that
demands an audience.




CM Takes Time and Research

Who is your audience?

How do you know what your audience wants?







Interactive
web site wit...

Technical
research...

Fact sheets
summarizing...

Images or
video from p...

Museum
exhibits

Hands-on
opportunitie...

Sponsorship
and events

Research

presentation...

School/educatio
nal activities

Mobile
appsfinterac...

10%

20%




Key to CM: Storytelling

What makes for a good story?
Does the platform you are
communicating on matter?
How about the storyteller?
Can storytelling be two-way?

In 1945 this was a muddy road in Leon County. Now it is FM 542.
Courtesy TxDOT




Examples of Content Marketing

Uses good storytelling with a universal theme
Allowed someone to make a movie off their
own brand

Led to more Lego sales




Beyond The Road - Content Marketing Challenges and
Opportunities

FIRST TEXANS
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interesting rest spots. All ricay of Tesas Photo Library.

A TRAVELERS 0ASIS

One sunny summer day, Gibb Gilchrist, T{DOT

y Hungry and bot, they looked for 2
spot to pull over, cool off, and enjoy the scenery.
The story goes that Gikchrest, unable to find a suit-
able location, decided then that TxDOT shoald
build parks along the highways where travelers
could take a driving break. Thus, the roadside
park was born. (Picnic at a Rosdside Park

HAPPY BIRTHDAY, TEXAS| -
To celebrate the state’s 100th birthday in 19
Texas made big plans Since roads were the pei-
mary way for tourists ta visit historic sites and
interesting locales, centenaial travel markers
were placed along the way. Those signposts,
designed by TXDOT as gray and pink monu-
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ple. places, and events that shaped the Lone
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Texas Aviation:
Adventure and
Agriculture
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2 YouTube
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Texas Bats and Bridges: A Mutually Beneficial
Relationship

. TxDOT

D Subscribe RIS

609 views

TxDOT excavated a 1,000-year-old
Caddo family farm in northeast Texas.
Archeologists recovered 11,000 artifacts.

Play (k)

| | 0‘ 0:01/1:34

TxDOT Archeology - The Lab

. TxDOT

F= 495K 189 views
== addo A Share  wee More o Pio




Bats Love Texas Bridges

You've heard of Texas football and certainly Texas barbeque, but what about Texas bats? More than 32
different species of bats hang under the bridges in Texas. In fact, Texas is home to the largest bat
population in the United States. Since 1980, TxDOT biclogists and engineers have worked together to
research and conserve the bat colonies that live in bridges around the state. Explore our resources 1o
learn why!

« Bat colonies and tips for viewing them

Environmental work is part of TxDOT's responsibilities. Teams of
archeologists, historians and environmental scientists consider
the state's natural, historical and community resources before
building roads and bridges.

Get the latest news by sumbing to this page
Roadside History

Did you know that Route 66, also known as "America’s Highway,

runs through the northern part of Texas? The state of Texas

created a plan in 2009 that asked the Texas Historical

Commission (THC) and TxDOT to identify and mark historic roads and highways in Texas. Their work
uncovered historic gas stations, motels, diners and bridges across the state. Read more about some
historic highways below

« Meridian Highway
« Bankhead Highway

Story Maps

See roadside history come to life through these map-based stories.

» Archeologists Dig l‘oot}yud Site, Shovel at a Time

« Field of Dreams - Revisiti ega Austin through a Hike and Bike Project
« Icons of a Century = T Texas' Historic Gas Stations

= Beyond The Road: Stor Environmental Excellence

Videos
» A Snapshot of TxDOT‘mlronWork in2018




TXDOT Archeology - Roadside Chat

o How Roadside Archeology Revealed a Story of Freedom in Texas [ & Storytelling ]
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GETTING TO TEXAS

The Explorer René-Robert Caveller,
Sieur de la Salle
I8 1684 Kng Loats XV sent French explorer
La Safe on 2 voyape to Nerth Amesica. The
King Boped to bulld a settement
_ af the moutn of the MISSKSIpRI
Fover from which fo rade with
| Americas Inglass and imva0e
| the Spanish sitver mines In
Mesce, In the ead, 2
expedition to ing the
MISLISSIpR River tades
and La Salie mas Wiked by
ils own men

Ship’s Equipment

La Beik"s crew relied on experiance,
maps, and toals 1o savigate Ihe ocean.
They uses compasses to measare and
calcutate cistance and & noctumal

fo 12l time at night. Neadies were.
sed bo palch sails, and saundiag
meiphts measared water deptn.
Untortenatey, La Sase's map

a1a measarements were

Incerrect, and he missed the
Mississippl Rives by 300 miles.

When archaenlogists 103ad g shipwTECK
In 139, they Giscovesed somedhing
unexpactad. Ruman sumerass a3d a better
were carved onto many of the ‘|
limbers. The markings s2ow how

Ine pleces it fogetner,
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3 Beip was 3 0L
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lecations and butkd at
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Excavating La Belle

Osce scientists licated L2 Beliels Matagorda
Bay, iney buit 3 cofferdam. They constructed
tw circer walls arossd (e snip and
purmped out the watet. This afiowed
archassicgists to work on ary Lnd In the
miagie of the bay to remove 13e ship’s
artftacts and tinbers.

7. The Ship That Changed History
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LIVING IN TEXAS

| Trade Goods
Many of the items found on L3 Bede were

| trage goeds such a5 iass beads, brass ells,
finger riags, and du deads. La Salle and his
men plasned t harter wah the Amercas
Indiass for Mems Ike Turs and hides.

Weapons
Archaeoiogists disooversd weapans e three
broaze cantons, maskets, and gunpowder
La Salke plasned to sef up @ permanest
coleny 52 he Madk sure L2 BeiP cameg
weapons for the settiers to oefens tremseives

trum the Spanish asd from passidie attacks by
Karanhawa ndlams of pirates

Daily Life

et 28 tre remains archaenksgists fozad va
£2 Bele wese cargy — they aitss discovesed
fwe human sxesetons with the ship. By
studying their benes, furensic scleatists
MEMEA atnut BICH PEFSON'S BPPRETANCE
age. past njaries, and cause of Geath.

Preserving La Belle

Since Ly Bede was underwater for ouer 300
years, scientists needad io protect the ship
from aryng cut. They sprayed the tnbes witn
sea maler aad soaked (e bull b 2 wan-fhe
chemical. Then scientists freem-oried the
Uimders o evaporate the Srares wate The
$hip Is. sow ready b be displayed ot the
Buliack Meseam

CONTINUE THE JOURNEY:

The colonists brought bousedold iems to use
In the new sattiement ke clay containers,
wooden sposas, Deass conking kettles asd
uteasits. They aiso packad writing asd medical
Instruments, jewery asd gams piaces

The Fresch colonists bullt iner setfiement,
haows as Fort SL. Louls, but ife was aificut
and many pacple died rom weather, dhease,
and poor diet. Eventually the Karankawa
Indiass attackad the remaiing pacple.

but spared seme cafidren. Fort St. Loals

was gestroyed
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STEVIE RAY VAUGHAN

A Texas Story Podcast

Join the Bullock Museum in a first-ever Texas Story Podcast that
discovers the music and legacy of Texas's own Stevie Ray
Vaughan still thriving in the Live Music Capital of the World.

Episodes In this five-plece series were released May 11 through June 8, 2017

This podcast was created in conjunction with the exhibition /

Episode 1

Bullock Museum Web and Digital Media
Manager Evan Windham begins a journey to
discover Stevie Ray Vaughan's Iconic Texas
blues music by talking with those who knew
him, Including Double Trouble band mates
Tommy Shannon and Chris Layton.

Episode 1 Meet the Band
Published May 11, 2017. 19501



| Am Texas: Jay B Sauceda,

Bullock Museum Texas Stor...

295 views + 5 months ago

AT-6 | Bullock Texas State
History Museum

733 views ¢ 1 year ago

Video Game Art & Design |
Bullock Texas History...

66 views * 2 years ago

Projectile Point | Bullock
Texas State History Museum

340 views + 10 months ago

| Am Texas: Richard Garriott,

Bullock Museum Texas Stor...

1.1K views * 1 year ago

American Spirits: The Rise
and Fall of Prohibition |...

431 views * 2 years ago

Saint Francis Santo | Bullock
Texas State History Museum

1K views * 1 year ago

The Bullock Museum -
School Tours - Austin Texas

1.7K views * 1 year ago

| Am Texas: Jimmie Vaughan
on Stevie Ray Vaughan

60K views * 2 years ago

SAN ANTONIO, TEXAS
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Mission Gate | Bullock Texas
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Video Game Hardware |
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Bullock Museum: Enriching our Mission vs. Call to Action

Bullock Texas State History Museum
March2 - Q

In today's artifact spotlight, a mobile office used by a newly formed Texas
government on the run from the Mexican army.

After declaring independence on this day 183 years ago, the new republic's
interim government wrote a constitution, established a formal army, and
then started a two month long retreat that effectively moved the "capital” of
Texas five times.

i About this website
THES 1ORYOF |EXAS.COM
David Burnet's traveling desk, 1830s | Bullock Texas State
History Museum

Bullock Texas State History Museum
October 21 at 702 PM - Q

Star Wars Episode IX: The Rise of Skywalker tickets are NOW ON SALE!
See it in IMAX with Laser at the Bullock Museum starting with an early
screening on Thursday, December 19. Get your tickets now >>
https://bit.ly/2J8mb4C

EXPERIENCEITIN [IWVTA X

->TAR.

THE RISE OF SKYWALKER

TICKETS NOW ON SALE




How can you do Content Marketing at your institution?




Purpose: The Value Proposition of the Content

Think of the value you want your content to bring to those who consume it.

What distinct and compelling ideas do you have for content that your target audience
can relate to, learn from, and appreciate you for — ones they won’t find anywhere else?




Know Your Audience - Customer Persona Tools

Make My Persona by HubSpot

https://[www.hubspot.com/make-my-persona
User Persona Creator by Xtensio

https://xtensio.com/user-persona/

There’s always old-fashioned methods - noticing!




Answer the Public
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Tools and Resources

Audio, Video, and Storytelling

Evaluation

Road to Great Exhibits resource page: https://www.thc.texas.gov/exhibittech
THC Museum Services resources: https://www.thc.texas.gov/preserve/projects-
and-programs/museum-services




Rapid Fire

- Let’s talk about how to make use of the tools we’ve discussed!




Let’s Keep the Conversation Going

Kate Betz Laura Cruzada

Deputy Director of Interpretation Public Involvement Specialist

Bullock Texas State History Museum & Tribal Liaison

kate.betz@thestoryoftexas.com Texas Department of Transportation
Laura.Cruzada@txdot.gov
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