
How to Develop 
Effective Social 
Media Content to 
Engage Your Visitors

Welcome! 

The webinar will begin at 10:00 a.m. CT. 

While you wait:

1. Download PDFs of the slides and handout under the 

“Handouts” tab of your control bar. 

2. Confirm that your speakers are turned on and your audio 

is working by doing a sound check in the “Audio” tab of the 

control bar. Having problems? Exit and restart the webinar, or 

switch to “phone call” for a phone number and access code 

to hear the audio through your telephone.



Museum Services

The Museum Services Program provides 
support, resources, and training to museums in 
Texas.

• Consultations

• Webinars and workshops

• Resources



Museum Services

www.thc.texas.gov/museum-services

On our webpage:

• Webinars

• Workshops

• Grants and Fundraising

• Helpful Resources

• Connect and Learn

http://www.thc.texas.gov/museum-services


Museum Services

Laura Casey

Museum Services Program Coordinator

laura.casey@thc.texas.gov

Emily Hermans

Museum Services Program Specialist

emily.hermans@thc.texas.gov



John L. Nau III Award of Excellence in Museums

www.thc.texas.gov/awards

• Applications due July 31

• Recognizes an individual or institution in the museum 
field for significant achievement in the areas of 
historical interpretation, museum education, 
conservation of collections, and/or community 
involvement

• Recipient receives monetary stipend for their museum



Upcoming Free Museum Services Webinars

www.thc.texas.gov/museumwebinars

• Grant Evaluation: Setting Goals and Measuring Impact
• Wednesday, July 22, 2:00 p.m. CT

• Building a Collaborative Online Archive: A Case Study
• Wednesday, August 5, 10:00 a.m. CT



Upcoming Free Webinars from Other Orgs

www.thc.texas.gov/museumconnections

• Is the Time Right for a Capital Campaign?, July 14, 12:00 p.m. CT, Mission Advancement

• Metadata for Digitization, July 14, 1:00 p.m. CT, CCAHA

• Expanding Your Online Community with Web Accessibility, July 14, 1:00 p.m. CT, TechSoup

• Practicing Resilience: Activating Your Anti-Racism and DEAI Commitments, July 16, 1:00 p.m. 
CT, MAAA

• Integrated Pest Management, July 16, 1:00 p.m. CT, CCAHA

• Navigating Nomenclature: Using the New Online Resource for Museum Cataloging, July 16, 
2:00 p.m. CT, AASLH

• Using a Standardized Tool to Understand the Visitor Experience, July 16, 2:00 p.m. CT, CAM

• In-House Digitization vs. Outsourcing and Quality Control, July 21, 1:00 p.m. CT, CCAHA

• Online and Virtual Visits: No-Touch Programs in a Pandemic Context, July 22, 11:45 a.m. CT, 
AAM EdCom

• Care of Historic Silk, July 22, 1:00 p.m. CT, Connecting to Collections Care

• Aligning Nonprofit Management Teams and Boards During a Crisis, July 23, 1:00 p.m. CT, Blue 
Avocado

• Digitization Equipment Selection, July 28, 1:00 p.m. CT, CCAHA

http://www.thc.texas.gov/museumconnections
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Previously On…

Social Media and Your Cultural Organization: 
Where to Start
- Claim Your Social Media and Business Account
- How to Post
- Create and Promote Events on Facebook



Today’s Takeaways

• Develop Content Strategy & KPI’s
• Editorial Calendar
• Top Posting Tips
• Top Performing Content





Key Performance Indicators (KPI)

• Identify your KPI’s
• THC Key Performance 

Indicators for engagement:
• Live Attendance
• Applications
• Promotions



Outreach Strategy

1. Educate – Serve 
as the source

2. Engage – Provide
call to action

3. Convert –Utilize 
tools to track 
registration/applicat
ion



Shifting Content Strategy



Editorial Calendars

• Draft your next 
week of posts and 
preschedule on 
Facebook Content 
Creator

• Establish built in 
days of content 

• Schedule posts for 
the weekends! 



Top Tips - Facebook

• Best time to post 
• Always post a photo 

or video 
• Always provide a call 

to action 
• Recycle content! 
• Avoid the ‘Share’ button



Top Tips - Instagram

• Schedule posts daily
• Stay engaged
• Encourage visitors to 

follow and tag your 
channels during their 
visit. 

• Avoid posting graphics 
with text on them

• Utilize popular travel 
hashtags & tag 
accounts



Top Performing Content - Overview

• History/Throwback Posts
• Town History 
• Annual Historic Events/Field Trips
• Site Activities 
• Historic Objects Spotlight
• Nature 
• User-Generated Content



History/Throwback Posts



Town History



Annual Historic Events/Field Trips



Site Activities



Historic Objects



Nature



User Generated Content



Analytics

• Track Your 
Success

• Review 
Insights

• Improve on 
Existing 
Posts



Follow Us!
• Facebook – /texashistoricalcommission
• Instagram – @txhistcomm
• Twitter – @txhistcom
• YouTube – @txhist
• LinkedIn – /texas-historical-commission

Questions?
justin.minsker@thc.texas.gov

Subscribe to email updates - thc.texas.gov


