
Translation in Museums: 
Tips and Tricks to Get it 
Right
Welcome! 

The webinar will begin at 10:00 a.m. CT. 

While you wait:

1. Download PDF of the webinar slides and handouts under the “Handouts” 
tab of your control bar. 

2. Confirm that your speakers are turned on and your audio is working by 
doing a sound check in the “Audio” tab of the control bar. Having problems? 
Exit and restart the webinar or switch to “phone call” for a phone number and 
access code to hear the audio through your telephone.

Viewpoints shared and information developed and distributed by other 
organizations and presenters do not necessarily reflect the views of the Texas 
Historical Commission and its staff.



Museum Services

The Museum Services Program provides 
support, resources, and training to museums in 
Texas.

• Consultations
• Webinars and workshops
• Resources



Museum Services

www.thc.texas.gov/museum-services

On our webpage:
• Webinars
• Workshops
• Grants and Fundraising
• Helpful Resources
• Connect and Learn

http://www.thc.texas.gov/museum-services


Museum Services

Laura Casey
Museum Services Program Coordinator
laura.casey@thc.texas.gov

 

Emily Hermans
Museum Services Program Specialist
emily.hermans@thc.texas.gov



Upcoming Free Webinars from Other Orgs

www.thc.texas.gov/museumconnections

• How to Keep All Those Donors You Worked So Hard to Get, September 26, 12:00 p.m. CT, Productive 
Fundraising

• Environmental Ethics of Commissioning and Exhibition-Making, September 27, 11:00 a.m. CT, AAMC

• The Legacy of the Settlement House Movement, September 28, 9:00 a.m. CT, ICSC

• Advancing Change: Museums, Libraries, and Communities Diversity Summit, September 29, 9:00 a.m. CT, St. 
Louis Art Museum

• Disaster Response for Performing Arts Organizations, October 3, 1:00 p.m. CT, Lyrasis

• Fire Safety and Preparedness for Performing Arts Organizations, October 10, 1:00 p.m. CT, Lyrasis

• Networking for Disaster Management in the Performing Arts, October 11, 1:00 p.m. CT, Lyrasis

• Uneven/Unlevel Playing Fields, October 18, 11:00 a.m. CT, Association of Art Museum Curators

• Fire and Emergency Protection Plan Development, October 24, 1:00 p.m. CT, Lyrasis  

• (Re)Building Audiences with Your Community, October 25, 2:00 p.m. CT, TCA

• Crisis Communication and Reputation Management for Performing Arts Organizations, October 31, 1:00 p.m. 
CT, Lyrasis

http://www.thc.texas.gov/museumconnections


Melisa Palferro



Translation in 
Museums

Tips and Tricks to Get it Right



I’m Melisa Palferro
Hello!

• English>Spanish Translator (BA, MA)
• 14 years of professional experience
• Specializing in art and museums since 2015
• 1,000 projects; +87 American museums



Understanding 
translation
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Services

Translation

the process of 
converting 
written content 
from one 
language into 
another while 
preserving 
meaning, tone, 
and style and 
ensuring cultural 
appropriateness 
for the target 
audience.

01
Editing/Reviewing

the process of 
reviewing a 
translation to 
correct 
mistakes, 
enhance clarity, 
accuracy, 
consistency, and 
compliance with 
client-specific 
guidelines or 
industry 
standards.

02
Proofreading

the careful 
examination 
of a text to 
identify and 
correct errors 
in spelling, 
grammar, 
punctuation, 
and 
formatting.

03
Copywriting

the creation 
of 
persuasive 
and 
engaging 
written 
content, 
often used 
for 
advertising, 
marketing, 
or 
promotional 
purposes.

04
Copyediting

a more in-
depth editing 
process that 
involves 
checking and 
refining 
written 
material for 
consistency, 
style, 
grammar, and 
formatting 
issues.

05



What should you ask for?

Translation

the process of 
converting 
written content 
from one 
language into 
another while 
preserving 
meaning, tone, 
and style and 
ensuring 
cultural 
appropriateness 
for the target 
audience.

01
Editing/Reviewing

the process of 
reviewing a 
translation to 
correct mistakes, 
enhance clarity, 
accuracy, 
consistency, and 
compliance with 
client-specific 
guidelines or 
industry 
standards.

02
Proofreading

the careful 
examination of 
a text to 
identify and 
correct errors 
in spelling, 
grammar, 
punctuation, 
and formatting.

03

TEP
✓ Professional service
✓ Industry standard
✓ ISO 17100:2015



The Translation Process

Initial assessment



Initial assessment

1. understanding the scope of the project
2. analysing the content
3. assessing complexity level
4. identifying potential challenges
5. gathering reference materials
6. specific client requirements
7. gathering relevant information

send samples!

references and previously translated materials

goals? target audience? gender-neutral language?

which Spanish?



The Translation Process

Initial assessment

Translation

Editing

Proofreading

Client Review

Finalization

(Layout Proof)

Support



How long? 
How much?
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How long does translation take?

Translation Editing Proofreading

50% 35%2,000/day



Simple Map (500w)

Longer Map (1,000w)



Real Life Project 1



Project 1 Timeline

01

Phase 1

Monday. Files sent, 
dealine confirmed.

02

Phase 2

Tues-Thur. TEP

03

Phase 3

Thur-Fri. Buffer time.

04

Phase 4

Monday. Delivery 
(+Layout Proof)



Real Life Project 2

15 panels     = 1,200 words
43 labels      = 3,500 words
Total script  = 5,000 words



Project 2 Timeline

01

Week 1

Files sent, dealine 
confirmed.

Translation.

02

Week 2

Editing

03

Week 3

Proofreading.
Buffer time.

Delivery



provide images!



How much does translation cost?
per word pricing  = $ 0,20 - $ 0,25 per source word

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST (2020)

English-Spanish Non-Technical Translation = $0.21194

English-Spanish Technical Translation = $0.24974

EXTRAS: Minimum fees; Rush Orders; Complexity and Specialization; Design; Additional Services.

$115 $230
$1,150



How can you find 
good translators?
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My process

01
Get a few names: 

referrals, web search. 
+ leverage LinkedIn!

02
Check for training:

translation BA/MA, 
or at least languages.

05
Check for references:
what are their clients 
saying?

bilingual ≠ good translator!

they don’t need to be local!

03 Check for experience:
at least a few years (5+)

04
Check for specialization:
training and/or vast 
experience in a different field



Thank you!
Do you have any questions?

hola@melisapalferro.com
www.melisapalferro.com

www.linkedin.com/in/mpalferro/

www.calendly.com/melisapalferro

*All images reproduced with permission of the Peabody Essex Museum, Salem, MA.
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